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SUPPLY ORDER NO. BCCL/PUR/312297/Maintenance Contract/LTE/13-14/46/91 Dated: 30.08.14
D

3 PERIOD OF CONTRACT: The period of comprehensive maintenance Contract for the work is two
years (24 months) for Laptop. The deemed date of commencement of the awarded Comprehensive
Maintenance Work shall be finalised by the General Manager (Systems) O&M, BCCL in consultation
with you.

4. “Comprehensive Maintenance” means full service maintenance which includes loading and/or
updating of installed device drivers, O.S., and anti-virus software wherever applicable, providing all
spares parts, assemblies and/or sub-assemblies required for repair and maintenance of the equipment at no
additional cost to ensure smooth operation of the machine(s). In case of printers the toner cartridges, ink
cartridges and/or the printer ribbons, as the case may be, shall however be considered as consumables and
(he same, if considered necessary and approved by the General Manager (Systems) O&M, BCCL, may be
provided by you on chargeable basis.

4.1. You are required to post adequate number of technical personnel at Dhanbad, Jharkhand, and keep
available on-hand sufficient spares to provide prompt on-site support.

4.2 You will carry out preventive maintenance of each machine, covered in work order, at least once in
every month

43You will attend breakdown maintenance call within 24 hours of the receipt of the call from the
respective user to achieve guaranteed availability as per Clause-5 below

5. GUARANTEED AVAILABILITY & PENALTY CLAUSE:

The successful bidder will ensure minimum 95% availability / uptime during normal working hours
i.e. from 9:30am to 05:30pm on all working days in a month, computed on monthly average basis,
for the individual machine covered in the work order issued against this tender. The availability
percentage of each machine:

(No. of working days in a month x 16 — Breakdown Down Hours during a month)

% Availability = -----
- x100 .

No. of working days in the month x 16

In case the monthly percent availability for any machine falls below the guaranteed availability, i.e.
95%, amount of penalty will be calculated as below:

( 95— Actual Availability)
Penalty = ------------—---m--=-----———--—- x Rate of Monthly Maintenance Charge

95
& Cont. P/3
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SUPPLY ORDER NO. BCCL/PUR/31 2297/Maintenance Contract/LTE/13-14/46/91 Dated: 30.08.14

KA

performance for future dealings apart from taking any other penal action as may be deemed fit by BCCL
The Security Money shall be refunded within 30 days of satisfactory execution of contract. For
unsatisfactory execution of contract and/or failure of execution of contract, the security money shall be
forfeited. The format for BG shall be as was provided alongwith the NIT

10. PERFORMANCE BANK GUARANTEE: You shall submit Performance Bank Guarantee (PBG)
for 10% of the total value of the work order i.e.Rs.3,360(Rs. Three Thousand Three Sixty Only) for
satisfactory performance of the contract on non-judicial stamp paper from a Scheduled Bank in the
prescribed format which is provided as Annexure to the tender document.

The PBG shall be submitted within one month from 10th day of the work order and that the PBG
should be valid from the deemed start date of the Comprehensive Maintenance Work for the
contract period i.e. 24 months plus two months. The Bank Guarantee shall be released after expiry
of the contract period on completion of the supplier’s performance obligations under the contract,
including any warranty / guarantee / maintenance obligations, etc.

The PBG will be encashed and the proceeds shall be utilised by BCCL as compensation for any
loss resulting from the supplier’s failure to complete its obligations under the contract. For this
purpose, BCCL shall notify the supplier in writing of its invocation of its right to receive such
compensation within 7 days ‘indicating the contractual obligation(s) for which the supplier is in
default.

In case the you fails to submit the required bank guarantee within the stipulated time period or the
confirmation of the issue of the bank guarantee by the issuing bank is pending, then the equivalent
amount shall be deducted from the contractor’s bills in lieu of bank guarantee and balance amount
shall be only be released.

If “Bank Guarantee for Security Deposit”, if applicable and you wants to convert the same  into
Performance Bank Guarantee, then the validity of Bank Guarantee for Security Deposit should
cover the required performance period. Also, the amount of Bank Guarantee for Security Deposit
should be equal o the required amount of Performance Bank Guarantee. In such case, no separale
Performance Bank Guarantee shall be required to be submitted.

11. TERMINATION OF CONTRACT:

Unless otherwise communicated in writing by BCCL, the awarded Comprehensive Maintenance
Contract shall, by default, stand terminated on expiry of the 24-month contract period beginning
from the deemed start date.

12. Suspension, Cancellation & Foreclosure of Contract : BCCL shall, in addition to other
remedial steps to be taken as provided in the conditions of  contract be entitled to cancel the contract
in full or in part, if the supplier :

z&% | e _
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SUPPLY ORDER NO. BCCL/PUR/312297/Maintenance Contract/LTE/13-14/46/91 Dated: 30.08.14

Bigdt

13. Location of work with laptop details: As detailed in Annexure -A.

14 FORCE MAJEURE CLAUSE: If the execution of the supply order is delayed beyond the period
stipulated in the supply order as a result of out-break of hostilities, declaration of an embargo / curfew or

blockade or fire, flood, acts of nature or any other contingency beyond the supplier’s control due to act of
God then BCCL may allow such additional time by extending the delivery period, as it considers to be
justified by the circumstances of the case and its decision shall be final.

15.PRICE-FALL CLAUSE: The price charged for the Stores / Equipment supplied against the order, if
placed, shall in no event exceed the lowest price at which the you shall sell or offer to sell the Stores /
Equipment of identical description to its any customer during the pendency of the Contract / Supply
Order. If the successful tenderer at any time during the pendency of the Contract / Supply Order sells or
offersto sell such stores to any customer, at a price lower than the price stipulated in the Contract / Supply
Order placed by BCCL, the successful tenderer shall forthwith notify to BCCL such reduction in sale

price of stores / equipment supplied after such reduction coming into force shall stand correspondingly

reduced.

16.LOWEST PRICE CERTIFICATE: You should submit a certificate along with bill as stated below:

“The rates of the stores under this contract are the lowest at which we are selling to any other
Customer / Govt. Deptt./ Subsidiaries of CIL/ Other PSUs . If the materials are sold at any lower rate than
that mentioned in this contract to any other agency, the same will automatically be applied to this contract

from that date."

ALL DISPUTES ARE SUBJECT TO DHANBAD COURT AND JHARKHAND HIGH COURT
JURISDICTION ONLY.

N2 g

(Nadeem Kha
Astl. Manager

Cont. P/7
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SUPPLY ORDER NO. BCCL/PUR/312297/Maintenance Contract/LTE/13-14/46/91 Dated: 30.08.14

Anmexure - A
Item [tem Brand/Malke Model Location Quantity
Dell TM Studio 15 CVO Off: HQ 1
Laptop Thinkpad ( R series) | D(P) OFF:HQ 1
Lenovo : ; D(T)-OP,HQ 1
Thinkpas (T-Series) CMD OFE.HO 1

Astt. Manager(




